
​GRIEVANCE REDRESSAL POLICY​

​1. GRIEVANCE OFFICER​

​A Grievance Officer shall be appointed.​

​Name: __________​

​Email: __________​

​2. COMPLAINTS​

​Users may submit complaints regarding platform use or data concerns.​

​3. TIMELINE​

​Acknowledgement within 48 hours.​

​Resolution within 15 days.​


