PRIVACY POLICY

1. INFORMATION COLLECTION

The Platform may collect the following information:

e Name

e (Contact details (including phone number)
e [Location data

e Professional details (skills, experience)

e Device and usage information

2. PURPOSE OF COLLECTION
Information is collected for:

e User registration and authentication
e Matching contractors and operators
e Service improvement and analytics

e [ egal compliance

3. Mode of Data Collection
Data may be collected through:

e User input during registration;
e Automated technologies such as cookies;
e Interaction with platform features;

e Communication with support services.

4. Lawful Basis of Processing

Personal data is processed based on:



e User consent;
e Necessity for providing services;
e Compliance with legal obligations.

5. Data Storage and Transfer

Data may be stored on secure servers and may be processed in jurisdictions outside the user’s

location, subject to reasonable safeguards.
6. DATA SHARING
Information may be shared:

e Between contractors and operators for engagement purposes
e With third-party service providers

o When required by law or government authorities

The Platform does not sell personal data.
7. DATA RETENTION
Data shall be retained only for as long as necessary for:

e (Operational purposes
e [egal compliance

e Dispute resolution

8. USER RIGHTS
Users may:

e Request correction of inaccurate data

e Request deletion of data, subject to legal obligations



9. DATA SECURITY

Reasonable security measures are implemented. However, no system is completely secure, and

the Platform does not guarantee absolute security.

10. CHILDREN

The Platform is not intended for individuals below 18 years of age.

11. POLICY UPDATES

The Platform reserves the right to update this Privacy Policy at any time.
12. CONTACT

For privacy-related queries, users may contact:

Insert Email Address Here



